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Abstract

The objectives of this research were to study 1) Behavior of credit service, marketing

mix factors, and the decision to choose the service applying for a car registration loan. 2)
Personal factors and service marketing mix factors affecting the decision to apply for a car
registration loan, and 3) Guidelines for increasing the decision applying for a car registration
loan. Using by questionnaires data collection the sample group 385 case, and interviews
bank and Instant Cash Companies personnel 12 case and approved customers 6 case.
Descriptive and inferential statistics were analyzed, analyze content, SWOT, Fishbone
Diagram, and TOWS Matrix table. The results of research showed that 1) Behavior of credit
customer service the need for cash flow, to reach employees and make your own
decisions, low interest incentives, and will tell. The overall marketing mix factors and all
aspects in all aspects were at the agreed level, physical, process, marketing promotion,
personnel, distribution channels and prices, and the decision to choose the service were
at the agreed level. 2) factors of age, occupation, highest level of education, physical,
products, processes, people and marketing promotion affect the decision to apply for
credit at statistically significant level of 0.05. 3) get guidelines for increasing a car registration
loan using personal marketing strategies to develop employees to be knowledgeable in
products and to promote advertising through media and word of mouth.

Keywords: car registration loans, guidelines to marketing strategies, Government Savings

Bank, Phuket
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